
 

Max Well Therapy COVID-19 Guidelines- 3/2/2021 
 

Protection:  
 

All patients: must wear a mask when entering our clinic.  Masks must be worn the entire 
time you are inside.  If you are not able to wear a mask, please notify our office before you 
enter.  
- Temperatures will be taken upon arrival and documented 
- New patients: COVID-19 questionnaires should be filled out (part of your initial 

paperwork) 
- Current patients: Screening questions will be asked for each visit 
- Wash your hands/use sanitizer before entering the clinic and when leaving 
- Avoid touching your face while at therapy 
- Our waiting rooms are closed, see waiting room policy below for more details 
- Only patients are allowed in the treatment areas 

     exceptions:  
- All minors are allowed one (1) parent/guardian, if needed 
- If therapist requests parent/guardian/caregivers to come back to learn home 

exercise program 
 
We will now share what our employees are doing to keep our clinics safe for everyone:  

 
All Employees: must wear a KN-95 and another mask on top at all times in the clinic. All 
new employees/students must fill out COVID-19 questionnaire (located at the front desk). 
Temperatures will be taken upon arrival everyday and recorded on a log sheet at the front 
desk, along with screening questions.  
 
● Wear your mask over your nose and mouth 
● Wash your hands for 20+ seconds with soap and warm water throughout the day 
● Keep Sanitizer at your desk and keep using it throughout the day 
● Try to avoid sharing office supplies with others (sanitize when you need to share)  

○ Phones 
○ Pens 
○ Computers 
○ Timers 
○ Other office supplies 

● Try to not touch your face while at work 
● Clean and disinfect your workplace before and after your shift 
● Monitor your health daily 
 
Therapists: If you treat a patient that is not able to wear a mask, you should be wearing eye 
protection as well as your KN-95’s and an additional mask.  
 

 



 

Exposure: 
 
If you are exposed to someone with COVID- 19, we ask you to notify us immediately, so we can 
determine when you can return to therapy safely. (14 days from last day of exposure) 
 
If one of our employees that you come into contact* with, we will notify you immediately.  
 
*Contact: within 6 feet for more than 15 minutes  
 
Sickness:  
 
If you have any of the following symptoms, we ask you to stay home and do not attend your 
therapy session. Please notify us immediately.  
 
Symptoms:  
 
☐  Fever over 100.0° or chills  
☐  Persistent cough  
☐  Shortness of breath/difficulty in breathing  
☐  Fatigue  
☐  New loss of taste or smell  
☐  Sore throat  
☐  Muscle or body aches  
☐  Congestion or runny nose  
☐  Nausea or vomiting  
☐  Diarrhea  
☐  Headaches  
 
We encourage you to talk to your doctor, if you experience any of the above symptoms. 
  
You may return to therapy 
- 72 hours fever free (without medication) 
- Symptoms must be improving  

 
 
Waiting Room policy:  
 
State order:  Gatherings in waiting rooms at outpatient health-care facilities, veterinary clinics, 
and other businesses are prohibited unless the facility implements a system to ensure that persons 
not of the same household maintain 6 feet of distance. To the extent possible, this system must 
include a policy that patients wait in their cars for their appointments to be called. 

Waiting room closed – effective 11-19-2020 



 

1. Show up to your appointment 5 minutes early 
2. Stay in your car 
3. Call the office to let us know you arrived 

a. Flint downstairs: 810-230-9750 press 2 
b. Flint Pediatrics upstairs: 810-230-9750 press 3 
c. Grand Blanc: 810-579-7184 

4. Therapist will notify front desk when they are ready for patient.  We will call the patient 
in or go outside and get them.  

5. Only those who get dropped off for their appointment are allowed in the waiting rooms. 
6. Waiting rooms will have a maximum of 2 chairs, more than 6 feet apart.  
7. Parents who do not come back with their child, should wait in their car.  
8. We are limiting 1 parent to come back with each child. Siblings of the patient and/or 

other children are not allowed back.  

 
 


